STAFFORD u3a Privacy Policy

Introduction

This privacy notice sets out the way we process your information and how we use it.
We will always refer to this policy when we ask you for your consent. The Data
Controller is the Management Committee of STAFFORD u3a.

How we collect your information
We collect your personal information when you complete an enrolment or renewal
form.

Data we gather

We ask you to provide:-

Your name and address and optionally your telephone number, email address. You
may also be asked in some circumstances for the name and number of an
emergency contact.

How we use it

1) Administration of Your Membership

For example, to record your subscription payment, to give you notice of our Annual
General Meeting, to inform you of u3a activities

2) Third Age Matters

If you wish to receive Third Age Matters, the national magazine, we will pass your
address to the Third Age Trust so they can post it to you. We ask you for your
explicit consent to do this.

3) In an Emergency (where emergency contact details have been collected). We will
telephone your emergency contact when an emergency arises. By giving us
information about this person you are confirming that they have given you consent
to provide the information to us.

Sharing your data with other organisations
We do not share your data with other organisations other than as set out below:-

Beacon online membership system.

The Third Age Trust supply our on-line membership system. We have assessed their
security measures and are satisfied that they are a suitable organisation to share
your data with.

Third Age Trust
If you wish to receive Third Age Matters we send your address to the Third Age
Trust or their agent.

HMRC
If you gift aid your subscription we include your name and address in a list which we
send to HMRC in order to make our claim for a refund of 25% of your subscription.



How long is your information kept

We retain your information for two years after your membership lapses in case you
decide to re-join. All information of lapsed, resigned or deceased members who held
a Gift Aid declaration will have non-essential information removed from their records
which will then be deleted after seven years to comply with General Data Protection
Regulations.

Your Rights

You have the right to ask us, in writing, for a copy of all the personal data held about
you. (This is known as a “subject access request”). You should write to:- Stafford
u3a Membership Secretary (see Newsletter for current post-holder) If you do this
you should include your telephone number so we can verify your identity.

You can also ask us to delete all the information we hold about you. You can make
this request by email to or in writing to the membership secretary above.

Updating and amending your personal information and consent preferences If
your information needs amending or you wish to modify your consent to the way
your information is used you can email our membership secretary via
staffordu3amembsec@gmail.com or write to our membership secretary.

Cookies

What is a Cookie?

A cookie is a small file placed on your computer’s hard drive. It enables our website
to identify your computer as you view different pages on our website. Cookies allow
websites and applications to store your preferences in order to present content,
options or functions that are specific to you. They also enable us to see information
like how many people use the website and what pages they tend to visit.

How we use Cookies

We use them to recognise you when you return to our website. This saves you
having to login again.

No personal data is held on the website.
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